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March 5th, 2009 Every workplace injury is a potential liability for
8:30 to Noon your company. Learn how to understand the
: numbers, control costs, and maximize your retro
$75/ Person returns during this one day workshop.

Calculating Your Employer Modification Rate (EMR)
Save thousands of dollars by understanding this number. Learn how your numbers are calculated and
how the decisions you make affects them.

Retrospective Rating: What it is and how it affects your bottom line
Find out how a Retro Plan can benefit you. Use strategies that improve your refund potential and control
your claims costs.

Do your company policies affect claims management?

Effective claims management starts at the top, so creating the right culture is your key to success. Learn
about successful medical management, dealing with Occupational Medicine doctors and what to do when
an injury occurs.

What do Light Duty, Return to Work, and Time Loss have to do with claims management success?
How these and other claims management techniques control costs and impact your bottom line. Find out
the tips and tricks that successful companies use.

Also included: Calculating Your Workers Compensation Rate, Timing Your Who Should Attend?
Claims Management Processes, Case Reserves, Calculate The True Cost Of

. . A li ith
Your Workers Compensation Rate, Managing New Employees, What To Do nyone dealing wit

Workers Compensation

When An Injury Occurs, Communicating With L&I, Effectively Closing Claims Claims, HR Managers,
and more! Safety Directors
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